[bookmark: _GoBack]《龙卡信用卡疑义交易声明》
填写指南
尊敬的客户：
您好！请您参照本指南填写附页《龙卡信用卡疑义交易声明》：
一、请您将疑义交易发生的卡号及持卡人姓名填写至相应栏位；
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二、请您将疑义交易的交易日期、商户名称及金额在表格中逐笔填写；
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请您参照对账单中对应栏位：
交易日期TRANS DATE——账单中的交易日；
商户名称MERCHANT NAME——交易明细；
金额TRANS AMOUNT——交易币/金额（境外交易）
                     ——结算币/金额（境内交易）。
境外交易：
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境内交易:
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三、请您在1-10条选项中选择一项符合您疑义交易情况的，在序号前打“√”；若选项未能准确描述您争议的原因，请在备注栏中详细说明，如有必要可另附页（境内交易用中文填写，境外交易用英文填写）；

	
四、请您务必在签署栏中亲笔署名（打印无效）并注明填写日期；
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五、请您将填妥的《龙卡信用卡疑义交易声明》以传真或电子邮件的方式回传至我行。传真号码021-38693210，请根据语音提示完成传真操作；发送电子邮件，请务必在邮件主题上注明您的案件受理编号或卡号，将填妥的声明作为附件发送至4006206206.ZH@CCB.COM;若有任何疑义，欢迎拨打我行龙卡信用卡疑义咨询专线电话4006206206，工作时间为9：00-17：00，感谢您使用建行信用卡。
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AAMERZX R KB TRX: I dispute the above transaction(s) for the following
reason(s),

BETHRXKAWORT YR HT AMXANE

(Please choose the dispute reason(s) below and tick the corresponding box. Please fill
in relevant contents if necessary).

Ol RAFABRERR G, WABRRUASER ERZ . (REK. XEEZ#. WXy, WL
WEKRY, FHRFEH; LRBEBIJERLKD, FEERHARE)

I have neither authorized nor participated in the transaction (s) . (For CUP or AE or NUCC
transactions, if cardholder reported to the police, please attach the receipt; if not,
please explain the reasons in the Comment Sections).

O2. EE W, 1 was charged twice or more times for the same transaction.

O3. X7 &F ALK, EHNA . CFMXREIA)

The transaction amount is incorrect. The correct amount should be . (Please
enclose document copy bearing the correct amount.)

04 RABARM_ (Ab. XB. AMEAFE) FRAMR. GERKEERX)

I paid the transaction by (cash, check or other credit card etc.). (Please enclose

document copy.)

O5. RABHYE FIT ERRS, ERADF 201745 H 20 H 18: 00 (EHH, BE) BHFITH
RS 260869 . CGEMXfFEIK)

I made a reservation with the merchant above and canceled it at_ 18: 00 (AM/PM) on (date)
052017 .1 was given the cancellation No (260869 . (Please enclose document copy.)
O6. RAELT (B#) FEm LRAEFAREBHE KRR, EZH P REELE,
(3 M R B A

I have informed the merchant to cancel my monthly/yearly agreement by writing on
(date). Nevertheless, my account is still charged. (Please enclose document copy.)

O7. RAKEE P ERGRKE, EZRXEAMRIENKAKF . GERXERIA)

I received a credit/void slip from the merchant but the credit doesn’t appear inmy statement.
(Please enclose document copy.)

O8. RAAXRYE KA AN LT FITHHRS/ R, GETEERZNFETERRKE R0 EREXMA
K XF)

I didn’t receive the ordered service/merchandise at the agreed—upon location or by the

agreed-upon delivery date. (Please explain the details in the Comments Section and enclose
supporting document.)

09 RAZE AMERE, RAIHLFHAE., RIALFLA , L eH A .
The cash was not properly dispensed by an ATM. The dispensed amount should be . The
actually dispensed amount was

010. H Ak Others:
%% Comments:
EAFHARERE—RE. ALE, RA—VEERE, HARTEERR|THHAENRITF
FENHEREFEFAIRES (AEEFRTEL. WHAFRNIMIEEERESEE), ATX
HRE., RARRAEERAEG XOFEER. CGEN: 100/%; Fh: SXTL/ERSKT/E)
I declare the truthfulness and validity of the above mentioned content. Otherwise,
Iwill undertakeall legal responsibilities. Also, I authorize China Construction Bank to
provide my identity information (including but not limited to my name, my ID number, etc.) to
corresponding bank-card clearing organization(s) for transaction(s) investigation.
I’'mwilling to pay the retrieval request fee(s) incurred by investigation. (RMB 10. 00 per
domestic transaction; USD 5.00 or EUR 5.00 per cross—border transaction)
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